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I asked a friend of mine, Ed Parker, what advice he would 
give me as I take on the RAMP presidency. Ed simply said 
“be yourself.” So let me share myself with you.
I am a mother of two daughters who live nearby in 

Vancouver, a sister, a widow, an amateur musician (I have 
played the clarinet in many parades and halftime football 
shows), and:

•	a grandparent, a teacher, an administrator 
•	a traveler
•	a listener
•	a mediator 
•	a facilitator 
•	a people person
•	a lover of experiences (roller coasters, love them)
•	a positive person
•	a lover of wellness activities, especially swimming  

and yoga
•	a lover of leading productive groups with a purpose.
I’m someone with personal goals for the coming year.  

I want to help to support our committees as we travel through 
the next year. It’s also a good time to celebrate the history  
of Mirabella, to remember the pioneers who opened the 
doors to the success of this community. We have a good 
place to spend our next chapter so let’s celebrate it. I want 
us all to celebrate our unsung heroes — those people who 
quietly go about doing things to make this a wonderful place 
to live.

As I indicated, I do love to have fun. I hope to help orga-
nize a few new and enriching activities for my 2025–2026 
term. There’s a lot to accomplish and more good times to 
come. So hang on!

The event, "What We Do Here To Have Fun,” is a good 
example of what a busy place this is to live. We had at least 
35 activities represented.

As the holidays approach I, along with everyone on the 
new RAMP Council, wish you and your loved ones a very 
happy holiday season.

A CCRC like Mirabella is not a democracy. The 
RAMP transportation committee votes to expand 
Mirabella’s free zone to include Kaiser’s Sunnyside 

medical complex. After more discussion — yes, boundaries 
should be adjusted to meet residents’ medical needs — the 
RAMP council approves this change.

Our administration, with a clearer picture of the costs 
involved, receives more input and vetoes the plan. This is how 
things work here.

We have some form of democratic process at Mirabella, 
however: monthly chances at RAMP meetings and directors’ 
coffees to speak up, air grievances or make suggestions.

Now, a resident has begun to draw from our Resident 
Assistance Fund. That fund will dwindle. The question is, as it 
heads toward zero, what will replace it?

I have heard one resident say that paying a portion of our 
monthly fees to support residents who can’t pay their monthly 
fees is a good thing; he will be happy to do that.

Another resident said in a meeting that marketing peo-
ple hadn’t mentioned this expense, it wasn’t in her contract; 
she thought supporting other residents should be part of the 
entrance fees paid by new residents.

In a group discussion, at a forum, a directors’ coffee social 
or RAMP meeting, we may hear a range of views expressed, 
discover if there is a consensus. We may change our opinion 
or develop it more strongly.

This December issue of 3550 hopes to contribute to any 
future discussion. The article on page 7 tells how the founda-
tion committee’s sustainers program, where residents would 
pledge $1,000 while they could, faded after initial success; 
50 donors shrank to 10.

John Foreman’s article on page 8 presents strong argu-
ments against Mirabella residents’ paying to support resi-
dents who cannot meet their monthly payments.

The issue of supporting Mirabella residents who can no 
longer pay their monthly fees has both legal and financial as-
pects. We hope it is discussed at dinner tables and in meetings.
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In the News In the News

Cultural Enrichment at Mirabella
Thirty members of the Mirabella Chorus will perform our 
fourth concert conducted by Peter Freeman on December 13 
at 7:45 PM in Willamette Hall.

Peter Freeman, recommended by Ethan Sperry, director 
of choral activities at Portland State University, conducted our 
first concert on June 8, 2024, with 20 singers.

Everyone in the Chorus is very pleased that Peter con-
tinues to work with us. Our performance on Saturday, 
December 13, will include the following pieces:

•	"Coventry Carol" — Traditional English
•	"Light One Candle" — Peter Yarrow
•	"Joshua Fought the Battle of Jericho" —  

James Desjardins
•	"Singing in the Rain" — Arthur Freed and  

Narcio Herb Brown
•	"Stand by Me" — Jerry Leiber, M. Stoller, B. King
•	"Here We Come a-Wassailing" — Traditional English, 

Yorkshire
Past performances have included some audience 

sing-along.
— Joan Smith 

SWF ICE Protests Continue
On the sidewalk on Bancroft between Bond and Moody 
a diverse array of camping stuff — filled and neatly bagged 
garbage bags, bottled water, two cots stacked with stuff, a 
number of folding chairs — attests to the tenacity of the pro-
test against ICE.

A camper named Andy told me that the police, categoriz-
ing them as a homeless encampment, had raided them yes-
terday, that it was about the 10th raid. “We stash and supply 
caches around the city,” she said of the crowded area. 

On a previous visit, another protester, Katie, had told  
me that aside from police raids, ICE personnel were the  
ones initiating contact with protesters, using “pepper balls 
and flash bangs.” Bear mace is the worst, one of the protest-
ers tells me.

On another visit, I picked up a brochure from the Portland 
Immigrant Rights Coalition which includes, in English and 
Spanish, information under the heading “Know Your Rights.” 
“We want to make sure that when people go in, they come 
out,” the woman handing me the pamphlet told me.

Another brochure, headed Equity Corps of Oregon 
(ECO), says it offers “access to lawyers, legal clinics, work-
shops, classroom-style instruction, mutual-aid support groups, 
support with filing fees and more.”

Weeks and a couple of court rulings later, the encamp-
ment is gone, materials neatly bundled at the side of the 
pavement. Across from the ICE building a small knot of 
protesters stand, holding signs, one of them dressed as a pink 
rabbit. Passing drivers honk their support as they go by.

Stay tuned.
— Nancy Moss 

Frog Ferry Leaps Ahead
On July 25, 2025, the City of Portland granted Frog Ferry 
permission to use the existing River Place Marina public dock 
and a Cathedral Park dock in North Portland.

Frog Ferry founder and president Susan Bladholm said,  
“In the ferry industry, being granted use of the docks is like 
being handed keys to a building.” Portland Diamond project 
president Craig Cheek also supports a “ferry system on the 
Willamette River.”

In 2020, Mirabella resident Ed Weiner wrote in a 3550 
article, “Portland is the last major metropolitan river city that 
does not have voter-based transit."

Green Team Expands
Oregon’s Consortium of CCRC green teams recently  
expanded from six to eight, adding Rogue Valley Manor  
and Friendsview.

To spread the word about best practices, the consortium 
will hold a series of Zoominars. Following Holladay Park 
Plaza’s October presentation on green menus, in January 
Marti Mendenhall of Energy Trust of Oregon and Kent Liebelt 
will present a program on establishing a baseline energy use 
to be able to measure reduction of energy use. How much 
savings does each individual’s turning off a lightbulb or un-
plugging a toaster achieve? 

Mirabella’s Green Team has also worked on refurbishing 
refuse rooms and continuing work with the Energy Trust of 
Oregon/Strategic Energy Management’s education projects.

SWF Security Enhanced
Lucinda Klicker, security outreach coordinator for the South 
Waterfront Community Association, says “current efforts are 
to unify communications between buildings,” the condo-
miniums John Ross, the Meriwether and Atwater, along with 
Mirabella. In a practice with two-way radios, people could 
hear each other if they were standing outside, but not within 
buildings. To improve the outcome Lucinda will try different 
radios after talking to Kent Liebelt and the South Waterfront 
Neighborhood Emergency Team.

Lucinda, who is preparing materials on how to use the 
radios, hopes to achieve “a base level of understanding” 
among people at the front desk who will be the ones us-
ing them. SWF apartment buildings, with a more transient 
population, are harder to reach and may need a different 
approach.

Asked about homelessness, Lucinda views it as a transient 
population, people who show up for a week or so and then 
move on. The Portland homelessness map reported South 
Waterfront encampments as low-level.

Told about a resident who saw an OHSU officer, who 
was cruising the area in his car, arrest a man who was shout-
ing at and harassing a woman, Lucinda said those officers 
are expected to respond to OHSU property but “care about 
what’s happening in the neighborhood” so may take action 
as they see fit.

The encampment at ICE, she said, was “wearing on the 
community.” This is part of a larger societal problem, Lucinda 
pointed out. Protesters showing up at night are more of a 
problem than those in position during the day.

Zidell has a security company that has had “great success 
in removing homeless encampments,” Lucinda said. They 
deescalate the situation, then move people into shelters. This 
process is expensive, however. “How we can achieve that in 
our budget” is uncertain, Lucinda said. 

Still at the investigative stage, the process of choosing a 
security system to replace one that failed remains ongoing.

— Nancy Moss

Moss One-Minute Play  
Published Online

Nancy Moss’ play “Golden Boy” will be published online 
in the anthology SHHH! Breathe Slow of one-minute horror 
plays. In the play a jealous younger brother tries to persuade 
his older brother to take a daring jump — but there’s a sur-
prise ending. 

Fresh Words is an international literary magazine.

Sleeping rough in Elizabeth Caruthers Park.
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Players Present Show
The Mirabella Players present Truman Capote’s “A Christmas Memory” on Wednesday, 
December 3, at 7:45 p.m. in Willamette Hall.

Ron Mendonca terrifies Mikki Lipsey and Don Marshall in Truman Capote’s “A Christmas Memory."



6    3 5 5 0  D E C E M B E R  2 0 2 5 3 5 5 0  D E C E M B E R  2 0 2 5    7

In the News

C
re

di
t: 

Je
re

m
y 

Bi
tte

rm
an

n

Foundation Committee  
Plans Ahead

With its funds for employees flush and a resident at the 
time of this writing needing financial support, Mirabella’s 
foundation committee has focused on its Resident Assistance 
fund (RAF). For the committee’s October meeting Mirabella 
resident Linda Wood presented a history of the RAF and how 
it ended up in its present situation.

Starting out, Linda said, the foundation committee had  
a “strong priority” to raise funds for the RAF, aiming to raise 
one million and then four million dollars. Ed Parker led those 
efforts, she said.

Part of the committee’s plan was the sustainer program, 
the brainchild of resident Beverley Healy, where residents 
pledged to give $1,000 a year for as long as they could.  
“It was smarter to encourage tax-deductable donations rath-
er than paying through monthly fees, which are not,” Linda 
pointed out.

In 2018 RAF took in $102,000 through that program. 
“After that our funds went down,” Linda said. To protect  
donor confidentiality the Mirabella/PRS legal position  
was that information about donors, whether sustainers  
had made their annual contributions or needed remind-
ers could only be shared with the three residents on the 
Foundation board. 

The 2018 and 2019 annual reports listed the names of 
donors. However, lacking the dates for renewals, the three 
foundation board members could not remind sustainers in 
a timely fashion when their next payment was due. As a 
result the fund dwindled. When the original sustainers died, 
no effort was made to replace them. In 2024 the sustainer 
program made $10,400.

At their October meeting foundation committee chair 
Steve Marsh suggested three ways to raise money: ask resi-
dents for donations, revive the sustainer program and devel-
op a legacy estate plan. “That’s the way to build a fund,” he 
said — but it takes time.

The legacy program allows residents to designate part 
of their entrance fee to the RAF or other foundation funds. 
Director of Resident Services Megan Huston has the appro-
priate forms. Steve said Megan knew of two people who 
donated $10,000 each in this program.

Discussion of possible next steps followed, with one com-
mittee member saying, “Nothing in our contract says we’re 
responsible.” To that Linda said, “PRS made the commitment 
not to evict people.”

Linda’s presentation gave the committee a glimpse into a 
complex past as it plans for the present.

— Nancy Moss

Showing off the renovation of Portland Art Museum, 
Director Brian Ferriso points out that its new tall windows 
frame the green of the park on one side and a varied city 
landscape on the other, making the museum’s environment 
part of its display.

Built in 1932, a courageous gamble in the depths of the 
Depression, the museum building now blends easily with the 
former Masonic Temple next door, with subtle ramps leading 
visitors from one structure to another.

Ferriso is proud that 99% of the expansion/reconstruc-
tion, which he first envisioned in 2013, came from private 
donations.

Even before most of the artworks are placed, there are 
views everywhere, like Ugo Rondinone’s massive but slender 
golden circle, “The Sun” by the front entrance, visible from 
several galleries. 

The Whitsell Grand Gallery, not filled on the date of our 

Committee Will Examine  
Skilled Nursing

Pointing out that “A responsible organization should 
always be looking ahead,” Mirabella Executive Director 
Sharon Van Eaton has formed a committee to examine the 
future of health care at Mirabella to determine if the present 
skilled nursing unit should transition to an expanded assisted 
living model.

Sharon, who is submitting her comments through email, 
writes that currently Mirabella’s skilled nursing unit is “pri-
marily used by residents needing long-term care.” On the 
day of our interview, Health Services Administrator Zac 
Bright said that 22 out of 27 residents on the health center 
were long-term care.

Their needs may differ from those of residents recuper-
ating from a broken hip or other short-term condition. John 
Briggs, committee chair, says that the committee will take 
a “detailed look at what services assisted living, enhanced 
assisted living and skilled nursing can and cannot provide 
here at Mirabella.”

For instance, assisted living here  has not provided for 
a two-person carry, which Zac says most residents in the 
skilled nursing unit require. An expanded assisted living unit 
could possibly include this essential procedure.

— Nancy Moss

Portland Art Museum’s remodeled front entrance.

visit, contains a striking painted Tlingit feast dish, big as a war 
canoe, with sections hollowed out for food.

The Center for New Art, a room full of beds, offers an 
installation by Pipilotti Rist; visitors lie down on the beds for  
a water effect, “as if you’re under Monet’s water lilies,” 
Ferriso says.

For a visitor wanting to relax after all that visual splendor, 
the museum provides an expanded store and a café, provi-
sioned by Providore Fine Foods, that looks out on the front 
entrance. There are more and larger restrooms, elevators that 
can take visitors where they want to go, and wide hallways 
in addition to numerous benches where visitors can relax and 
absorb what they have seen.

Admission from Nov. 20 to 23 will be free, perfect for 
visitors who want to observe, relax with a meal or snack and 
experience Portland Art Museum’s dramatic makeover.

— Nancy Moss

Artful Splendor Lewis Goodman,  
Abiding Inspiration

Born deaf, Mirabella resident Lewis Goodman, 
who died recently, never stopped responding 
to people, going beyond physical limitations to 
communicate what he wanted or needed.

Servers in the Bistro understood Lewis, gestur-
ing to find out what he wanted or needed.

Using American Sign Language, Lewis was a 
comic, a clown, using his hands to express insight 
and wit.

Athletes talk about giving 100%, or even 
110%, effort. Lewis did that every day. 
                                             — Nancy Moss
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Should the promise made to 
residents be kept by those who 

made the promise?I s it fair that prospective residents of Mirabella Portland 
were not told before they signed their contracts and joined 
the Mirabella community that their fees might someday be 

raised to help pay the fees of other residents? 
Most new residents who move into Mirabella Portland be-

lieve that they are going through the burden of moving for the 
last time. Mirabella Portland advertises itself as a “continuing 
care retirement community” or life plan community that pro-
vides for its residents all the living options they will need short 
of actual hospitalization for as long as they live. 

In fact, the contract between Mirabella Portland and 
its residents refers to a Mirabella Portland Foundation. The 
Mirabella Portland Resident Foundation Committee Reference 
Manual (Revised July 15, 2025) explicitly states:

“The contractual commitment of Mirabella Portland is 
to not terminate the Residence and Care Agreement 
with a resident solely because of a resident’s financial 
inability to pay monthly fees and other charges due to 
factors beyond their control.” (Page 9).
When residents are offered the opportunity to live in the 

Mirabella Portland community, they are required to pay a 
significant initial entrance fee and then pay a monthly fee for 
the services and amenities that go with living here. A portion 
of the initial fee is refundable in most, but not all, of the con-
tracts that residents have signed. 

In the contract that all new residents sign, the Mirabella 

Portland Independent Living Residence and Care Agreement, 
if a resident “encounters financial hardship that makes it 
difficult or impossible to pay [their] monthly fees and other 
charges,” Mirabella “may, in its sole discretion, provide [the 
resident] with financial assistance,” which they also call a 
“subsidy.” When Mirabella terminates the contract because 
the resident violates the terms, including failing to pay the 
fees and charges set by Mirabella, or the resident voluntari-
ly leaves or dies, “any Subsidy [a resident] receives … plus 
interest at the maximum legal rate” is deducted from any 
refund of the initial fee that Mirabella might otherwise owe 
the resident. Any additional amount still owed by the resident 
is treated as a loan and becomes a lien against the assets 
or estate of the resident. (Paragraph 7.2, Mirabella Portland 
Independent Living Residence and Care Agreement).

Although both PRS and Mirabella Portland are “nonprof-
it” corporations within the Federal Internal Revenue Code, the 
contract states that Mirabella has agreed to pay to PRS “a 
Base Management Fee equal to at least five percent (5%) of 
Net Cash Operating Revenue” as PRS defines the term in the 
management agreement. That fee for “management services” 
was increased 41.7% from 1.4 to 2 million dollars in the fiscal 
year 2026 budget provided by the senior executive direc-
tor of Mirabella, who is a PRS employee. The contract also 
identifies Pacific Retirement Services, Inc. as the owner and 
manager of Mirabella Portland and says PRS offers “many 

Who Should Come to the Rescue?
By JOHN FOREMAN

services” including “operations management, finance and 
accounting, legal services and risk management.” 

Executive Director Sharon Van Eaton stresses that the 
management fee paid to PRS includes “accounting, IT infra-
structure and health services consultation.”

In order to manage the risk that prospective residents of 
the Mirabella Portland community can pay the initial fee, as 
well as the monthly fees and other charges Mirabella projects 
they will need for the rest of their lives, prospective residents 
are required to provide substantial financial information. 
Mirabella makes a business decision that a prospective resi-
dent is financially able to pay for the fees and costs of living 
in the Mirabella Portland community. However, historically 
the exact percentage that is refundable has varied from 0% 
to 100%. The variation in the amount of the initial fee and the 
percentage of refund was at first used as a marketing incen-
tive to promote sales when needed.

The fees and costs are set by Mirabella and PRS. In 
addition, Mirabella requires residents, when they sign their 
contracts and pay their initial fees, to also enroll in Medicare 
and encourages them to secure supplemental health in-
surance to cover their health 
care needs. Residents also are 
required to maintain insurance 
for all personal belongings 
and automobiles and to carry 
liability insurance for damage 
caused by residents, their guests 
or employees. All these require-
ments for new residents are part 
of the Mirabella and PRS risk 
management calculation.

Accurately forecasting the cost of living is important be-
cause it will continue to rise during the life of new residents at 
Mirabella. In addition,  
the cost of health care has been rising faster than the non-
health care cost of living. And the rise in income from pen-
sions and other fixed income sources lags behind both. That 
makes the risk assessment of whether a resident is likely 
to outlive their financial resources — if they can no longer 
pay for all the services and amenities offered by Mirabella 
Portland — very important. This is presumably where PRS’s 
expertise in financial and risk management comes in. But 
failing to accurately forecast whether a resident will be able 
to meet their financial obligations at Mirabella Portland puts 
at risk the financial stability of the entire community. What 
happens if the risk assessment is inaccurate? What happens 
if a marketing decision was made instead of an accurate 
calculation of the risk associated with a particular prospective 
resident? Who should pay for any shortfall that results from a 
faulty risk assessment?

The contract that each resident signs does not guarantee 

they will be able to continue as a member of the Mirabella 
Portland community even if they are unable to pay their fees 
and other charges due to no fault of their own. The Mirabella 
Portland Independent Living Residence and Care Agreement 
authorizes Mirabella Portland to terminate a resident’s entitle-
ment to live in the Mirabella Portland community for “failure 
to perform your obligations under this Agreement, including 
your obligation to pay the full Monthly Fee and other charges 
on a timely basis.” Paragraph 9.3.2(a). 

The contract also gives to Mirabella the sole discretion 
to decide if the resident’s inability to pay is due to no fault 
of their own. Even if a resident is unable to pay, the contract 
states that Mirabella is under no obligation to provide a 
subsidy unless, in its sole discretion, it can “without impairing 
[Mirabella’s] ability to operate on a sound financial basis.” 
(Paragraph 7.2.1.)

Unlike other PRS facilities, Mirabella Portland does not 
have a robust Resident Assistance Fund and has recently 
reached the point where our senior executive director has 
told some residents that the potential shortfall is a problem 
that residents need to fund and to solve, not PRS or Mirabella 

Portland. Is that fair?
The decisions about who 

becomes a resident at Mirabella 
Portland and whether the 
prospective resident has the 
financial ability to pay for the 
fees and charges they should 
expect in the Mirabella Portland 
community are solely made by 
Mirabella and PRS employ-

ees. The fees and charges are set by Mirabella and PRS. 
What has caused the present potential problems facing the 
Resident Assistance Fund? Is part of the problem miscalcu-
lation of risks made years ago by Mirabella and PRS? Did 
marketing needs outweigh risk management assessments for 
some contracts?

 Should prospective residents be told in advance that they 
will be expected to help pay the fees and charges for other 
residents that Mirabella decides are unable to pay through 
no fault of their own?

Should the promise made in our contracts that residents 
who are unable to pay their fees and charges through no 
fault of their own be kept by those who made that promise?

Should those who miscalculated the risk of offering some 
contracts pay the cost of the miscalculation? 

The financial records show that Mirabella Portland and 
PRS paid $167,133 in fiscal year 2018 and $102,048 in 
2019 directly into the Resident Assistance Fund. Why not 
now? This and other questions we would like to ask the senior 
leadership of PRS, after information and discussion among 
residents and the administration. 
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T hese statements were written by participants in writing 
workshops sponsored by WRAP, a free, volunteer-led 
writing-group organization in the greater Portland area. 

Since 1999 over 9,000 adults and youths have participat-
ed in 845 writing circles sharing their stories and building 
community. The program is currently operating in 14 different 
agencies.

Volunteers for WRAP are trained to facilitate writing 
groups for marginalized communities and others who may be 
dealing with loneliness, mental health issues, disabilities, ad-
diction, incarceration, grief and transitions. The service area 
extends beyond Portland to Vancouver, Troutdale, Aloha and 
Salem. Locations are diverse: McLaren Youth Correctional 
Facility, senior and low-income housing, immigrant/refugee 
programs and psychiatric hospitals.

Group leadership training, free of charge, attracts over 
100 volunteers from all walks of life: teachers, social workers, 

nurses, addiction recovery specialists, creative writing grad-
uates, retirees and others. They receive support and super-
vision to process their own experiences leading groups. The 
training takes place over four weeks and is held three times a 
year at Powell’s Books. 

“Facilitating writing workshops for WRAP was a nourish-
ing experience that filled me with hope … about human be-
ings and the state of the world,” wrote one of the volunteers.

The writing groups last for six to 10 weeks and are held in 
the spring and fall. Most meet in-person although WRAP vol-
unteers also organize writing workshops for groups unable to 
attend an off-site location who can participate on-site.

Resonate, a program initiated in 2020 for people of col-
or, has conducted 30 workshops each year, reaching about 
300 participants across the country via Zoom. Resonate 
partners with the Multnomah County Library for in-person 
sessions and conducts two virtual sessions each month. The 
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A Write Around Portland participant receives recognition.

BIPOC Writing Circle for Black, indigenous and people of 
color also attracts writers from other parts of the country. 

To remove impediments to participation, WRAP provides 
donated journals, writing implements, bus tickets, snacks, 
childcare and any materials needed to make attendance 
possible. All materials are free of charge to the writers. 
Writing journals are collected at several Portland sites and 
collection drives are usually held twice a year. Every writer 
gets a new journal.

WRAP workshops have been held at residential schools, 
low-income housing, senior living centers, treatment pro-
grams, academies for adults with disabilities, youth programs, 
prisons, recovery organizations, Job Corps, LGBTQ groups 
and shelters for the unhoused. A recent program was held at 
Providence Inpatient Psychiatric Care. WRAP volunteers also 
enter the Oregon Burn Center to provide supportive writing 
groups for burn and wound survivors. Regular supervision 
takes place for the facilitators to process their experiences.

Most sessions occur in person although one group, 
Resonate, holds two virtual sessions each month. “Resonate 
provides a truly secure environment where my writing remains 
unrestricted, and I am able to discuss topics that might not be 
safe to address in other settings,” a recent participant stated.

Twice a year, WRAP organizes large open house read-
ings for writers from the various groups to read and share 
their work with friends, family and the public. Anthologies of 
participants’ writing are available in local bookstores and are 
free at the open readings. 

Some years ago, I participated in a training workshop. 
Groups, we were reminded, are not therapy groups but are 
focused on writing. The process, however, can be therapeutic 
for both the participants and the volunteers. As one facilitator 
said, “I feel part of something big and it is a great feeling. I’ve 
enjoyed getting to know each member of the workshop and 
learning how differently we perceive and express ourselves.”

Write Around Portland: Wrap It Up
By DOROTHY DWORKIN

WRAP’s objective is to build community through the 
shared experience of writing together and sharing words in 
a “friendly, positive, empathic, supportive, accepting place.” 
When personal stories are shared, writers often identify 
commonalities that exist beyond differences such as gender, 
race, religion, politics, culture, socio-economic status and 
neighborhood boundaries. WRAP has proven effective for in-
dividuals in addiction recovery, mental health challenges and 
those recently housed. Many participants return for multiple 
workshop cycles.

A resident in a low-income housing community has 
become a regular participant. She takes pride in displaying 
books in her apartment featuring works in which she has 
been published. A newly housed person in one of the Safe 
Rest Villages in Portland told her group leader that she felt 
nervous around strangers in her tiny house community. By 
attending outdoor writing sessions under a canopy, she got to 
know everyone and their backgrounds.

In the words of one group leader, “This workshop has 
brought me closer to members of the community whom I 
might not have otherwise known.” Another facilitator said, “It 
has been a springboard to my becoming more involved in the 
broader community. I can honestly credit this experience in 
motivating me into action.”

From youth correctional facilities to upscale senior resi-
dences, the writers in WRAP workshops create human con-
nections across social divides. The philosophy, as expressed 
by Executive Director Chris McDonald, is to create environ-
ments that are positive, welcoming, empathetic, supportive 
and inclusive. He views WRAP’s mission as “creating the kind 
of community connections society needs.” We can all agree 
to that.

“We are less lonely when we connect.” 
  				               — Nikki Giovanni

“This workshop has been one of the greatest experiences of my life!”

“This writing workshop has unlocked a part of me that’s old and needs to speak.”

“I’ve been feeling down lately so jumping into something like this has been inspiring.”

            Happy Holidays
    from the 3550 staff!
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reels one and three and no one noticed. That way he could 
come home early. He also notes they were terrible movies.

Louise and Nev married in 1968 and lived in Plattsburgh, 
Syracuse, Buffalo and Plattsburgh again through the early 
'80s, raising their two sons, Ian and Alec. (Today they also 
have three grandchildren, all in college in Boston and New 
Haven). During this time Louise was executive director of 
Clinton County, New York Planned Parenthood and for some 
of those years Nev was the chief engineer at public TV station 
WCFE in Plattsburgh.

In 1983 the family moved to Oregon, where OPB had a 
channel in Salem that had gone off-air. Promoters of public 
broadcasting wanted to spread radio and TV access across 
the state. Federal grant money was available, but local mon-
ey was required as well. Nev was hired at vice-president for 
engineering and began scouting sites for transmitters around 
the state. He had a close encounter with a big bird in his 
search.

He was in the mountainous area between Halfway and 
Enterprise looking for a transmitter site. He was obliged not 
to build on native historical land. With two tribal representa-
tives, he was standing on another candidate-spot when they 
spied a golden eagle cruising on the thermals. It flew near 
and hovered in front of them. The indigenous men saw it as a 
sign and said Nev could build there.

While Nev and OPB were growing the radio and TV 
stations to what they are today, Louise was director at Good 
Samaritan Hospital for in-home respite care for patients 
with neurological conditions. After three years she became 
a grant-writer for the hospital’s projects. In this capacity the 
hospital put her into a master’s degree program at USC. She 
flew to LA one week a month, and upon completion of the 
course, with a master’s in public services administration for 
health, was promoted to development director of health data 
research. Three years later she moved on to vice president of 
operations for the Foundation for Accountability, a national 
organization founded in Portland that worked to improve 
health care quality. She retired from this position in 2003.

I f you see a couple out early in the morning, heads down, 
looking at the sidewalk, they are not collecting cans for 
a living. They are Mirabella residents Louise and Nevton 

Dunn, who joined a group dedicated to street clean-up 
called Adopt-a-Block. Vexed by the trash South Moody 
attracted, they initially patrolled it. Their first route was from 

OHSU to the Marriott, but they noticed other areas of South 
Waterfront that weren’t assigned but needed attention. 

Now they go out each morning and clean up a section of 
the neighborhood. We trust that any cans found will go into 
the Mirabella collection stream.

Louise and Nev met during winter jobs in Lake Placid, 
New York, where seasonal temperatures may reach minus 30 
degrees F. In retirement, they returned, but in winters headed 
to Europe for months at a time, thereby escaping the winter.

Both are New York natives. Louise grew up in Connecticut 
after moving there as a child. She attended SUNY in 
Binghampton. Nev attended five colleges before he finished 
up at George Fox in Newberg, Oregon. His passion was 
expanding public radio and TV in the era of educational 
television. One of his projects involved placing a PBS trans-
mitter on an inaccessible mountaintop in Adirondack Park, a 
complex task in a huge area of protected public and private 
land established in 1892.

When Louise and Nev met, he was working for an NBC 
affiliate manning a 1,000-foot mountaintop transmitter when 
transmitters needed staff on site. A local university saw this 
as an opportunity to do lightning research. Here is Nev’s 
description of a strike:

“A white two-foot diameter ball of lightning came right 
into the transmitter building, knocking the telephone off the 
desk, dancing around and eventually flew through the wall to 
the forest outside.” Nev said it was scary as hell.

In college, Nev worked the weekend night shift at a local 
TV studio. One task was to rack up reels of B-movies to play 
until the station went off the air. He learned that he could play (Continued on page 14)

Resident Profile:
Louise and
Nevton Dunn:
Making Waves 
By PAMELA LINDHOLM-LEVY

The Dunns returned to Portland 
to do the thing they do so well, 
contribute to their community.

Nevton and Louise Dunn
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(Continued from page 12)

From Pizza to Mirabella:  
Chris Handlon

By PAMELA LINDHOLM-LEVY

M irabella’s new director of dining, Chris Handlon, 
had a friend working at a PRS facility who once 
owned a pizza franchise with Chris. The friend 

suggested Chris apply to Cascade Manor, a PRS facility 
in Eugene, as director of dining. Chris wondered how he 
would fit into such a new situation. He had always worked at, 
owned or managed restaurants and clubs. 

Turns out he fit in and is on track to do the same at 
Mirabella. Chris sees Mirabella as a more flexible group of 
residents and staff. Cascade Manor has a more than 50-year 
history, and some of the dining staff were pretty set in their 
routine. Chris, as more of an operations guy, is looking at 
Mirabella from that angle.

 A Brooklyn kid and Yankees fan, he goes back to visit his 
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mom in Brooklyn. The family has a second home in Portland, 
Maine. Chris identifies with the green of Portland, Oregon, 
like the green of Maine. He likes the seasons here, in con-
trast to Chico, California, where he worked at one time. He 
experienced ash-fall from the fire that destroyed Paradise, 
California. He saw the effect on those residents who lost ev-
erything, including a friend whose father refused to leave and 
was lost to the fire.

Chris’s roommate is his tortoiseshell cat, Harley. Chris used 
to spend many hours on martial arts and workouts but now 
prefers to bike and just keep fit at the gym.

Chris has jumped right into studying dining trends at 
Mirabella, so don’t be surprised if he sees them as opportuni-
ties to contribute his own touch.

Nev left OPB in 1996 and became a manager for ATT 
cellular, dealing with the advent of towers seen by the public 
as visual pollution. As more cellular carriers came along, 
more towers were needed, but the FCC favored consolida-
tion; thus building towers to hold more and more antennas 
became a challenge. As Nev points out, “the sturdier you 
build the tower, the more it costs.” His company, then, had to 
build sturdy to accommodate other cellular companies.

When the Dunns retired from Oregon jobs, they returned 
to the East: Cornwall, Connecticut. In the woods of that state 
Nev began building a log cabin, while Louise went into 
New York to look into volunteering at a non-profit called 
Women Deliver. She was offered a job instead and accept-
ed. Women Deliver focuses on the sexual and reproductive 

health of women globally and advocates 
for their right to full bodily autonomy. When 
Louise began there, Women Deliver was 
working to move African governments’  
minds toward supporting contraception and 
maternal health. Today it also focuses on 
women’s equality. 

The log cabin and Louise came to grief 
when she fell off a ladder helping Nev place 
a log. She was in a wheelchair for three 
months, a time that included a trip to Ethiopia 
for a conference. A friend went along to  
help her, and Louise recalls telling the 
Ethiopian airport workers to “drop me on 
my head,” so it would be over quickly if they 
dropped her when getting her off the plane 
down the external stairway. There was no 
jetway. With Women Deliver and her leg 
healed, Louise attended conferences in Kuala 
Lumpur and Copenhagen.

The log cabin was a 12-year project. A 
contractor built the exterior and Nev did the 
electrical, sewer, water, most of the heating 
and all the inside finish work. The Dunns sold 
it as soon as they felt it was finished.

After another retirement Louise and 
Nev moved to Lake Placid and spent those 
wicked winters in, for example, Rome for 
three months, as well as Berlin, Madrid  
and Portugal.

When it was time to consider a retirement 
community, they looked in Boston but nothing 
appealed. Mirabella did, though, and they 
came back to Portland, where one of their 
sons lives.

Nev established his ham radio presence, 
using a shorter antenna than the 133-foot 
length he had in their previous home but im-

possible at Mirabella. He makes up for that by using a higher 
broadcast frequency. 

The Dunns joined the mobile emergency team, which 
trains resident members to search in parking, storage and the 
first floor for structural damage and injured residents in the 
event of The Big One. Louise joined the program, founda-
tion, scholarship and health committees. Nev became NET 
certified and uses the woodshop to make bowls of burl wood, 
which is hard to find.

Nevton Dunn spread radio and TV waves in New 
England and Oregon. Louise Dunn spread waves of care and 
support for women’s health in Portland and in the developing 
world. The Dunns returned to Portland to do the thing they do 
so well, contribute to their community.

Louise and Nev on Steens Mountain.
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Rafael Hinojosa

he became assistant manager, overseeing oil changes on ve-
hicles. One of the technicians there also worked at Mirabella. 
When Rafael began to feel burned out at Valvoline, he ap-
plied to Mirabella and has been here for five years.

We met Rafael when our 13-year-old washing machine 
broke down. He studied it carefully, replaced one wire with 
another and, when that didn’t work, ordered a new washer 
and dryer. A few days later he and Richard Gomez took our 
old ones out and put in new ones, managing the bulky ma-
chines with the smoothness of a shortstop/second baseman 
turning a double play. No new scratches marred our floor, no 
dings on the wall.

Later, following another work order, Rafael came to our 
apartment to fix minor things: light bulbs that wouldn’t light, a 
door that wouldn’t close. He left with everything working.

Four years ago Gail Van Gorder was riding her bike 
when a driver ignored a stop sign and hit her at the intersec-
tion of Moody and Gaines. Two women helped her walk to 
Mirabella where Gail remembers seeing Rafael along with 
Richard Gomez, who called an ambulance for her. “We’re 
blessed with great employees,” Gail says. “They helped 
someone who needed help.” They also called the police to 
report her accident, since the driver did not stop. 

In his free time, Rafael enjoys fishing, crabbing and camp-
ing. He hopes to see more of the Thousand Trails state parks, 
with their over 200 locations. If he catches a fish, Lynnette will 

cook it unless they barbecue: Rafael’s specialty. Around the 
house Lynnette cooks, except for barbecue.

For his first three years at Mirabella, Rafael worked in 
Mirabella’s health care center. “That was great,” he says, 
finding more chance of one-on-one interaction there. A 
resident recalls Rafael’s repairing the air conditioning in her 
second-floor room, a process that involved climbing halfway 
into the duct.

A number of residents have Rafael stories, it seems. He 
has treated residents like grandparents, he says. “My grand-
father said if you want respect, you have to treat people with 
respect,” he says. “Burn it into your system.” 

A s Mirabella maintenance technician Rafael Hinojosa 
moved across the country from San Antonio, where 
he was born, to Oregon his ability to fix things that 

were broken remained a constant.
“I was the kid that, if you bought something, I wanted to 

know how it worked,” Rafael says of his early days, growing 
up with a family of two brothers and three sisters. He espe-
cially enjoyed working on cars.

His grandfather taught him how to work with vehicles, 
Rafael says. His father, a truck driver, was often away; “I 
treated him like my father,” Rafael says of his grandfather.

When he wasn’t working on a job, he continued tinker-
ing with cars, wanting to learn more about them. He espe-
cially enjoyed working with Pontiac GTOs and Chevrolet 
El Caminos. Rafael remembers a 1974 Ford Pickup that he 
worked on with his father and brother, left behind on his 
move to Oregon,

After completing high school, Rafael and his first wife 
had a son, Rafael Jr. When his mother-in-law divorced her 
husband and wanted to return with her daughter to her home 
in Oregon, Rafael decided to follow his wife, to stay close 
to his family and to “better myself jobwise” in a state where 
the minimum wage was higher. He didn’t know much about 
Oregon, he says, but was willing to learn.

In Portland, after driving around to check things out, he 
found a job at Snug’s Pro-Wash, where he “pressure-washed 
big rigs and windows.” He stayed there for a couple of 
years and then moved on to Gunderson’s Greenbrier, which 
manufactured rail cars and barges, in competition with Zidell, 
which was the larger company. Rafael worked at loading 
equipment onto cranes.

Following some lay-offs at the company, Rafael was 
unemployed for over a year. After divorcing his wife, he 
met Lynnette Bryce, a friend of the family whom he married. 
Lynette had her own daughter, Destinie Rose; Lynette and 
Rafael added a daughter, Phaith. Rafael’s three adult sons by 
his first marriage complete their blended family. 

During Rafael’s next job, at Valvoline Instant Oil Change, 

Staff Profile:
Rafael Hinojosa
Mr. Fix-it
By NANCY MOSS

(Continued on page 18)

"My grandfather said if you 
want respect, you have to treat 

people with respect …" 
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Starry, Starry Nights
Photo Essay by ROBERT FRENCH

O n cloudless, moonless nights during summer, the 
Milky Way and millions of other stars are visible to 
the naked eye. The Milky Way shows up as a faint, 

milky, hazy band across the sky, soaring overhead from the 
southern horizon. 

When a nighttime photo shoot is carefully planned, and 
the resulting images are processed, the inherent beauty 

Having sampled a variety of jobs, Rafael 
likes being a long-term worker at Mirabella and 
putting his grandfather’s ideas into practice. 

(Continued from page 16)

Rafael’s family: Lynnette Bryce, Destinie Rose Bryce, Rafael Jr., Logan, Adrian, 
Phaith and Rafael.

For my part, I know nothing with any certainty,  
but the sight of the stars makes me dream.

                        — Vincent Van Gogh, Dutch Post-Impressionist painter 

Poem  
By TERRI HOPKINS

In the news.

The director of Homeland Security

visited Portland today but left post

haste just as the boxelder bugs

began their fall invasion. Locals 

report that the bug invasion has

escalated, undeterred by the circling

Black Hawk helicopters.

Later,

when she returned to D.C., she

accused local officials of covering

up the ravages of their war-torn city 

and made it clear that she had not

been fooled by Portland’s peaceful beauty.

Stars reflecting in farm pond, Sisters, Oregon.

and wonder of our galaxy blooms in breathtaking detail, 
revealing its endless grandeur.

When we venture out and away from the light  
pollution of cities and towns, the night skies reveal a  
star-filled spectacle — one worthy of Van Gogh himself,  
who never had to contend with such modern intrusions in 
1880s France.

Please thank our advertisers.
Tell them you saw their ads in 3550!
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Mt. Hood and stars, Trillium Lake, Oregon. Stars over forest fire, Grant County, Oregon.

Old ranch windmill and Milky Way, Grass Valley, Oregon.

Stars over the  
Astoria-Megler Bridge.

Milky Way over the Rogue River,  
Curry County, Oregon.
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Aurora borealis and stars over Mount St. Helens, Washington.

Klondike Wind Farm, Sherman County, Oregon.

Arches Nation Park, Utah

Abandoned house,
Gilliam County, Oregon.

Abandoned Locust Grove Church and 
Milky Way, Wasco, Oregon.



3 5 5 0  D E C E M B E R  2 0 2 5    2524    3 5 5 0  D E C E M B E R  2 0 2 5

T he World Health Organization (WHO) defines loneli-
ness as a distressing feeling caused by a gap between 
desired and actual social connections, not simply a lack 

of social contact. It’s a feeling of not belonging, meaning-
lessness and not mattering in the world. “In this age when the 
possibilities to connect are endless, more and more people 
are finding themselves isolated and lonely,” says Dr. Tedros 
Ghebreyesus, WHO Director General. Cigna Healthcare 

recently surveyed 20,000 people 
and found that about half of the 
respondents reported that they often 
felt lonely.

Every demographic and socio-
economic segment can be lonely. The 
image of loneliness isn’t an old per-
son all alone in an empty apartment. 
The real face of loneliness could be 
anyone—even a bright young social 
butterfly.

Why make a big deal about loneliness?
Because it kills. 
Recent research has strengthened the notion that loneli-

ness causes illness and death,  
but the idea is not new. Science 
journalist Sadie Dingfelder, writ-
ing in the American Psychiatric 
Association Journal in 2006, 
stated, “Loneliness kills, accord-
ing to research dating back to 
the 1970s.” She cites studies 
showing a lowered immune 
response in rats isolated from 
their peers. Social isolation can 
also enfeeble mice, pigs, rabbits, 
squirrel monkeys, starlings and parrots. It apparently takes a 
particular toll on carpenter ants.

Studies have shown that socially isolated carpenter ants 
have a greatly reduced life span compared with ants that are 
in groups. When ants get lonely, "They're unable to digest 
their food properly and walk themselves to an early death," 
says study author Karl Gruber. The isolated ants in their study 
lived only six days, whereas the group-living ants lived up 
to 10 times as long. When the researchers analyzed the 
movement data, they discovered that the lonely ants were 
hyperactive, spending huge amounts of time skittering around 

the plastic box, depleting 
their energy, likely a stress 
response.

Imagine us as lonely ants, 
scurrying around our build-
ing, looking for connections 
and feeling ever lonelier and  
more depleted.

But we’re not ants, you say.
The physical disorders associated with loneliness for hu-

mans suggest more similarities to ants than we might imagine. 
Studies from UCLA’s medical school, for instance, describe 
loneliness as triggering a weakened immune system that is 
stuck in a state of high-stress alert. Specifically, they found 
that lonely people display a genetic response that produces 
more inflammation, while simultaneously fighting viruses less 
effectively. This observation was independent of the pres-
ence of other negative socio-emotional factors like depres-
sion or anxiety.

The similarity in the genetic reactions of both lonely ants 
and people suggests a deep evolutionary link between 
social well-being, stress tolerance and a healthy immune 

system in social species. For 
both humans and ants, social 
connection is a deeply ingrained 
biological necessity, and its 
absence produces a stress re-
sponse with serious physiologi-
cal effects. Studies show loneli-
ness can increase mortality risk 
by 14 percent to 32 percent and 
is associated with higher risks 
of cardiovascular disease, high 
blood pressure and dementia. 

The WHO has estimated that loneliness contributes to roughly 
871,000 deaths globally each year. 

Former U.S. Surgeon General Vivek Murthy placed a 
spotlight on America’s problem with loneliness when he de-
clared the issue an epidemic in the spring of 2023. He noted 
that widespread loneliness in the U.S. poses health risks as 
deadly as smoking up to 15 cigarettes daily, costing the 
health industry billions of dollars annually.

So what can be done about this epidemic?

(Continued on next page)

Loneliness: It Kills
By MARLENA FIOL

Art by HEBE GREIZERSTEIN

The physical disorders 
associated with loneliness 
for humans suggest more 

similarities to ants than we 
might imagine. 

Comet Neowise. Red lights are aircraft avoidance beacons on windmills.

Grass Valley, Oregon, cemetery and Milky Way.
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Y our volunteer Resident Health Advisory Committee 
(RHAC) attends to our residents’ physical, mental and 
emotional and social health. We develop resources, 

guidelines, education and support for our residents:

COVID-19 and other contagious respiratory infections:
We collaborate with Megan Huston and Zac Bright for 
information on the number of Independent and Health 
Center residents with active COVID-19 infection and share 
our COVID-19 prevalence and guidelines for isolation and 
reduced risk of COVID-19 and other contagious respiratory 
infections within our community.

Despite the secretary of health and human services 
(HHS)’ sabotage of vaccination guidelines, vaccine avail-
ability, science and common sense, we appreciate support 
from governors and public health officers of the West Coast 
Alliance (Oregon, Washington, California, Hawaii).

Health care (Assisted Living, Skilled Care, Respite Care, 
Long Term Care, Memory Care) and Home Care: 
Health Services Administrator Zac Bright attends our monthly 
committee meetings and participates. Our committee was 
successful in encouraging Tia Threlfall, memory care manag-
er, and Jodi Childs, social services director, to recruit a family 
council for our Memory Care residents to advocate high 
quality of care and shared decision-making.

Conversation Groups:  
We sponsor informal resident-led conversation groups for 
residents with physical or emotional health challenges. 

Our Parkinson’s Conversation Group for residents with 

A common misconception is that engagement in one’s 
community is the immediate fix. Telling someone who is lonely 
to "get out there" and join committees is an oversimplification. 
It takes more than just being social to feel truly connected. 

And you can’t love or hug someone out of chronic loneliness. 
Addressing the root causes of loneliness requires confronting 

the underlying issues that create feelings of meaninglessness 
and lack of belonging. 

Based on a 2024 national survey by Harvard's Making 
Caring Common project, at least three-quarters of respon-
dents identified cultivating meaning and purpose as a key 
solution to the loneliness epidemic. This was often highlight-
ed over simply fostering social connections. The proposed 
personal solutions to fight loneliness included learning to love 
ourselves and being more forgiving toward others. So com-
bating the root causes of loneliness means more than simply 
filling a social calendar; it requires addressing the underlying 
feelings of disconnection and lack of belonging. Ironically, 
true connections with others may thus originate from within. 

In the words of Jean-Paul Sartre, "If you're lonely when 
you're alone, you're in bad company." His quote is a call to 
action and self-improvement, turning the pain of loneliness 
into a pathway for growth.

(Continued from previous page)

Health Committee Stays Active
By JOSEPH KANE

Both young and old came out to the No Kings protest on October 18.
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causes of loneliness means 
more than simply filling  

a social calendar … 

Parkinson’s and similar mobility challenges, their spouses and 
caregivers, meets monthly to discuss challenges, experiences, 
resources and tips.

Our new conversation group, “Conversations about the 
End of Life: Taking Control of the Process,” continues as resi-
dents collaborate on a pathway from denial toward accep-
tance and active end of life planning.

Safe public transportation on the Portland streetcar  
and Tri Met vehicles:
As we learned about falls and injury while riding the Portland 
Streetcar, our committee solicited recommendations from 
the Portland Streetcar and drafted “Safe Riding Tips for 
Mirabella Streetcar Riders,” an illustrated informational flyer.

Encouraging advocacy in receiving high quality  
health care from health care organizations and health 
care providers:
At our RHAC and conversation group meetings, residents 
share challenges scheduling appointments with primary  
care providers, securing referrals and appointments with  
specialists and communicating with health care 
organizations. 

Our committee plans to develop resources for residents 
to engage with spouses, partners and caregivers to assure 
respect for their autonomy and shared decision-making with 
health care providers.

Our committee meets on the fourth Wednesday every 
month in the Park View Room at 3p.m. Please attend a meet-
ing and improve your health.
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Memoir: Poetry in the Barn
By JULIE YOUNG

M y father recited poems while he milked the cows. 
Poems he had learned in a one-room schoolhouse, 
poems written by American men or the occasion-

al woman, in long ago days. “The Midnight Ride of Paul 
Revere” is the only title I now remember but there were many. 
The poems told stories. They recounted history. I don’t recall 
a sonnet or other love poems; perhaps he saved those for 
our mother. It impressed me that he could recite long stanzas, 

Wellness Coordinator Alec Rivara says that weight-lift-
ing is the “most effective and predictable way to increase 
strength, muscle mass and bone density for older adults.” 

entire poems, one after the other, but I didn’t wonder that 
this was a way to pass the hours of milking cows. I sat on my 
personal one-legged stool (my sister had one of her own; we 
were possessive at that age), watching and listening while 
my father sat on his stool, his head leaned into a cow’s warm 
flank, his hands working, the cadence of his voice a beautiful 
sound in the barn.

Mirabella Curling Contest
Photos by ROBERT FRENCH

In the spirited “strict curling” contest held Aug. 19, Michael 
Molinaro led the men with 37 repetitions; Julie Young led the 
women with 31.

Sandy Foreman lifts her 10-pound weight;.Ed O’Connor works with his15-pound weight while Wellness 
Coordinator Alec Rivara looks on.
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Fascinating!

	 Feathers

		  Barely seen

	 A tiny body

		  Balancing

 	 the red disc

		  Of the feeder

I watch

	 Mesmerized by

	 Trills of motions

Tiny bird

	 Drinking nectar

	 In such cold

Its tiny heart

	 Visibly 

	 Beating

	 In its

		  Small chest

Alive, so alive

	 In

The dead of winter.

Poem:  
Hummingbird

By EILEEN KANE
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A Mirabella Perk We  
Hope Never to Need

Did you know that each resident is guaranteed two weeks 
of free care on the second floor? And this is not per-year or 
per overall time at Mirabella. The 14-day free stay in our 
skilled nursing unit is for each different medical need.

 I consider myself extremely lucky to have been able to 
take advantage of this perk. Lucky, because of the wonderful 
experience I had there and how it certainly accelerated  
my recovery.

I underwent an emergency appendectomy this past 
Aug.18. It was a bit dramatic, since the diagnosis was made 
at the Providence ER in Seaside and the actual surgery took 
place two hours away at Kaiser Sunnyside Hospital. I was 
transported over the bumpy Route 26 by an ambulance with 
no shock absorbers, which made me wonder if the ride itself 
might detach my appendix.

The hospital staff indicated that I could probably go  
home right after the surgery but eventually decided that  
a one-night stay would be prudent for an over-80 patient. 
Under the influence of strong pain meds, I was quite  
certain that I would be able to manage on my own, so  
I planned to go back to my apartment the next day. Boy,  
was I ever wrong! In hindsight I realize how unrealistic 
this would have been. Fortunately, my wise friend, Jane 
Wachsler, prevailed upon me to spend a few days on the 
second floor.

I had been on the second floor numerous times as a 
visitor, but the experience of being an actual patient was 
unexpectedly rewarding. It gave me a unique perspective on 
the actual workings of our skilled nursing floor.

My overwhelming impression of the second floor is that  
it is an upbeat, cheerful place to be. It does not have the  
usual institutional feel (read, odors) that I had previously ex-
perienced. Every person I encountered — administrators, 
nurses, CNAs, housekeepers, dining personnel — was so  
very nice and considerate. The Hawaiian theme during the 
week I was there was a special treat, clearly appreciated 
by the residents. At other times residents enjoy the antics of 
Bubbles the clown.

I tried to keep up with my steps each day, walking the 
halls about every hour. It gave me a birds-eye view of the 
excellent care that others were receiving throughout the day 
and evening. I watched seated exercise sessions, meal ser-
vice and special entertainment (e.g., hula dancers), allowing 
me to get the general vibe of the place. And although I was 
glad to return to my own home after nearly five days, I was 
fortunate to experience one of the many perks we Mirabella 
residents are privileged to have.

— Rita Brickman Effros




